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Reliable Connectivity Built on Expertise.
Delivered With Care.

INn today’s world, keeping your business connected is as vital as
the air we breathe. Whether it's your stores, factories, offices, or
data centres, uninterrupted connectivity is essential to staying

productive, agile, and competitive.

VCG's Connect+ solutions give your business the freedom to
operate confidently, knowing your network is in expert hands.

Enabling Transformation
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Tailored Support Wrap Across All Technology Pillars.

Proactive Monitoring
Availability Management
Critical Patching
Incident Management

Change Enablement

Monday - Friday Business
Hour Support

24 x 7 support for priority 1
Incidents

Automated Reporting

Resilient Connectivity
Customer Dashboard
Custom Reporting

Out of Band Management

Benefits to You

Our People

Our team of industry and
vendor certified
specialists, bring decades
of experience, giving you
peace of mind that your
business is in safe hands.

Core

@ Secure Connect Branch

Secure Connect Small Business

Device monitoring & alerting

Our Heritage

With over 20 years of
expertise in designing and
managing complex, multi-
Site solutions using leading
global technologies, we're
a brand our customers
trust, committed to long-
term partnership.

Bullt on Expertise.

InNfo@vcg.group

Olol 406 1820
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Enhanced

@ Secure Connect
Enhanced monitoring and alerting.

Additional support to complement
your in-house teams
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Vertical Knowledge

Expertise and industry
specific insights, enabling
us to understand unique
challenges, regulations,
and best practices, and
deliver tailored solutions
that drive business
success.

WWW.VCG.group

Advantage

(® Service Enhancement

SDM, asset management and add-
on services

Secure Private

Network

Secure Private Network
With 5 UK Data Centres and
a diverse range of
connection carrier providers
we can provide flexibility
and choice. Our network
security is protected with
advanced DDOQOS protection
with Remote Blackhole

triggering.
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